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To,
GECA Notice Board / GECA WEBSITE

Sub: - Quotation for the Network Maintenance Service Agreement

Dear Sir,
You are requested 1o send yours competitive quotations for the following Service.

Terms and Conditions:

1. The rates quoted should be valid for one year from the date of acceptance of contract withterms
And conditions.

2. Applicant should be. Minimum 3 years experience in networking
(Manage L2, L3 Switches).

3. Proof of registration with sales tax, company pan, company registration certificate are essential
Andcopies of the proof should be submitted

4. The company should have local office within a radius of 10 kms from our college. Proof of the

Same should be submitted.

3. The company should not be black listed by any PSU Banks/Govt. organizations. Self declaration
Should be suhmimu:gthanu orized official of the company.

6. The quotation should si;nemﬂ:, er of the quotation document.

7. The tenderer shall submit 5 for the last 3 financial year.

8. Detailed sptmﬂﬁaﬁmsufﬁle-afﬁc  you intend to supply should be given.If not according to the
Specification, laid down here under. i

9. Quotation should be valid for Twelve months,
10. No advance shall be paid and No part payment shall be made.
11, The service should be provided by you 7 days from the date of order.
12. The Payment will be release an quarterly. basis {ﬂ&mnnths} subject to satisfactory performance
Report from the Dean Netuwldng,
3. Bid Snurity ! EI.'I'.IHI l'-lule;r Bﬂ]mﬂt
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1 : Period Rate Retokeik
- Specification of Agreement
- — — 12 Rate Per
01 01. Technical support for existin g work. i s g{:: P
02, Urgent and immediate troubleshooting for prablems in all active Service
and passive components including switches, firewall and network Engineers/
gi, Managing cyberoam 500 ING ch

Managing 48 1.2 Switches in network

05, Manage 02 L3 Switches

06 Manage WI-FI Network.

07 Manage And Maintain NPTEL Video Server in Datn Center,

08, 1500 nodes in the netwaork, ’
09, Managing WLAN Network, With 30 Wi-Fi router and access point.
10. Manage server 2012r2 with Active Directory (users 2300)

11. Manage Video server in Data Center,

12.Lan connectivity will be maintained.

13. Manage QEEE Server,

14. The Service Engineers should maintain Log Registers for all calls
Attended Pending issues/preventive maintenance records and details.
15. Network connectivity (download and upload speeds tests).

16. Administrative password rotation.

17. Provide 24 Hours network helpdesk

Respond and Resolve Network Helpdesk queries which includes
a T ooting

Technician




